
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 1 (dcasoh gqpzX^2) 
ft;ak e'v^ 211  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H fo;g?;fB;N  dk v?;e feZE/ j[zdk j?< 

(a) fgZS/ (b) ;kjwD/ (c)  nzdo  (d) pkjo 
2H whfNzr eoB bJh fezB/ ftneshnK dk j'Dk io{oh j?< 

(a)  fJZe  (b) xZN' xZN d' (c) fezB/ th  (a) T[go'es ;ko/. 
ykbh EK Go' 
3H gZso ftjko^^^^^^^^^^ dh ikB j?. ( tgko$o/b) 
4H xZN s'A xZN you eoe/  ckow tDkT[D Bkb ^^^^^^^ j[zdh j?. (pZus$ jkBh) 
5H N?bhfgqzNo vke^sko ftGkr s'A feokJ/ s/ fwbdk j? .(;jh$rbs)  
6H fog'oN fbfys d;skt/ia sZEK s/ nXkfos  BjhA j[zd/ .(;jh$rbs) 
7H ;G s'a gfjbK  fpB?^gZso dh iKu eoe/ b'VhAd/ gqkoEhnK dh fb;N pDkT[Ad/ jB. (;jh$rbs) 
8H  fwbkB eo'. 

(a) dcsoh w?B{znb dhnK fe;wK (a) nkfvT{, thfvT ekBcozf;zr 
9H  

(b) ;ad/;a G/iD tkbk (b) gkfb;h, w/fbzr w?B{znb 
10H 

( c) N?bhc'B dh tos' ( c) Sender/encoder 

 
    Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  

11H  efwT{Bhe/;aB s'A eh Gkt j?< 
12H  dcasoh fB:w g[;se d/ d' sZs dZ;'< 
13H  dcasoh ckow eh j[zd/ jB<  
14H  B'fN; s'A eh Gkt j?< 
 
                                                              (2%3&6) 
                        Gkr^111 (e'Jh fJZe gq;aB eo') 
15H B"eoh bJh fJzNoftT{ dhnK tZy ^ tZy fe;wK dZ;'< 
16H ;hH;hHNhHth e?wfonK d/ e'Jh d'^d' bkG jkBhnK fby'< (1%4&4) 
 
 
 
 
 
 
 



iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 1 (dcsoh gqpzX^2) 
ft;ak e'v^ 211  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H dcasoh w;hBk dk eh T[/d/;a j?<  

(a) ;[ZXsk (b)  X'ykXVh s'A pukn (c)  Both (a( & (b)  d't/A  (d) T[go'es e'Jh th BjhA.  
2H yksk pjh w;ahB eh pDkT[D  d/ ezw nkT[Adh j?< 

(a) g[;se (b)  u?e (c)   c'N' (d) ;/cia 
3H ^^^^^ fJZe nifjk d;skt/I j?, i' ;{uBk B{z do;kT[Adk j?. (fog'oN$g[;se) 
4H dcasoh fB:w g[;se eowukoh s/ ^^^^^ dk uzrk ;pzX  pDkT[Adh j?.(;oeko$wkbe) 
5H ^^^^^^ gZso ftjko Bkb ;G w[Zd/ uzrh soQK :kd Bjh ofjzd/.(w"fye$fbysh), 
6H fJZe g?v ftZu 50 s'A 100 sZe ckow j[zd/ jB. (;jh$rbs) 
7H ;/cia w'N/ d/rh b'j/ dh pDh j[zdh j? ( ;jh$rbs). 
8H T[sgkdB ukoN ekoykB/ d/ wkb dh g?dktko bJh pDkJ/ iKd/ jB.(;jh$rbs) 
  
9H  fwbkB eo'. 

(a)  fo;g?;aB ekT[A{No (a) w?ApoK dh xZN' xZN frDsh 
10H  

(b) e'ow  (b) teoh ns/ f;ZXk ekT[{ANo 
 

fwbkB eo')                                                   (10 %2& 20)  
11H  B"eoh bZGD s'A eh Gkt j?< 
12H  fog'oN dh e'Jh fJZe gfoGk;ak fby'< 
13H  jkov  fv;e fe; ezw nkT[Adh j?< 
14H  dcso ftZu fo;g?;aB dhnK e'Jh d'A io{osK fby'< 
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H  dcsoh ckowK d/ e'Jh d' ^ d' bkG jkBhnK fby'< 
16H  fJZe uzr/  tgkoe  gZso dhnK ft;a/;asktK fby'< (1%4&4) 
 
 
 
 
 
 
 
 



 
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 11 (NkJhg'rqkch^2) 
ft;ak e'v^ 212  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H Jh^w/b G/iD B{z send s'A fpBQK j'o eh fejk iKdk j?< 

(a) Compress (b) crash  (c)  Combined (d) Compose 
2H gkto g[nkfJzN dhnK ;bkJhvK B{z  fe;^ fe;  o{g ftZu fdykfJnk ik ;edk j?< 

(a)  Projector   s/ (b) Desktop  s/ (c) Laptop s/ (d)  T[go'es ;ko/. 

ykbh EK Go' 
3H  ^^^^^s/ih Bkb S'Nk eoe/ fbyD dh ebk j[zdh j?. (Telegraphy/Stenography ) 
4H n?e;b ftzv' B{z pzd eoB bJh ^^^^ pNB dh tos'  ehsh ik ;edh j?. (Close /Hide)  
5H ^^^^ ewKv fby/ rJ/ vkNk ftZu ;g?fbzr u?e eoB bJh tosh iKdh j?. (Spell check /Autofill) 

 
;jh$rbs. 
6H n?e;ab ftZu tZvh frDsh  ckow{fbnK dh w"i{drh jz[dh j?. (;jh$rbs) 
7H  Correct  cze;aB f;b?eN ehs/ ;?bK dh frDsh dZ;dk j? .(;jh$rbs) 
8H gkto  g[nkfJzN toe;hNK dk ;zrqfj j[zdh j?. (;jh$rbs) 
9H  fwbkB eo'. 

(a)  tgkoe gZso ;a?bhnK (a) Email virus, logic bomb 

10H  
(b) tkfJo;a dhnK fe;wK  (b) pbke ;a?bh, fJzv?N ;a?bh 

 
    Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  

11H  Jhw/b ftZu d' gZy fejV/ j[zd/ jB< 
12H  gkto g[nkfJzN dh tos' feT[A ehsh iKdh j?< 
13H  vkN/ B{z bZGD s'A eh gkt j?< 
14H  ;?b  dh nbkJhBw?AN s'A eh Gkt j?< 
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H  wkJheo';kcN n?e;ab dhnK ft;a/;asktK fby'< 
16H  uzr/ ;N?B'rqkco d/ r[D  fby'< (1%4&4) 
 
 
 
 

 
 



iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 1 (dcasoh gqpzX^2) 
ft;ak e'v^ 212  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H tgkoe gZso fe; Bkb ;pzX ;Ekfgs eoB bJh tos/ ikd/ jB< 

(a) ;z;Ek (b) rqkje (c)  both (a) &(b) d't/A (d) T[go'es e'Jh th Bjh. 
2H toe;ahN ftZu dh w"i{d BjhA j[zdk<  

(a)  ;a?b   (b) ;bkJhv  (c) o'n (d)  ekbw 

ykbh EK Go' 
3H  'Sum Function' dh tos'  w[ZbK dk ^^^^ eoB bJh ehsh iKdh j?( xNkT[$i'V) 
4H gqkgseosk d/ gs/ B{z ^^^^^ Bkw Bkb th ikfDnk iKdk j? .(Outside address/Inside address)  
5H n?ANhtkfJo; ;kcNt/no tkfJo; B{z ^^^^^^ eoB bJh  ;jkJh j? .(d{o$ft;akb) 
 
;jh$rbs. 
6H toe;ahN ftZu o'n ns/ ekbw BjhA j[zd/ . (;jh$rbs) 
7H  ' Clear Data' dh ewKv ;g?b u?e  bJh fdZsh ikdh j?. (;jh$rbs) 
8H ' Row Height  ewKv Bkb esko dh T[ukJh BjhA ;?N ehsh ik ;edh. j?. (;jh$rbs) 
9H  fwbkB eo'. 

(a)   Delete ewKv  (a) FNkJhg ehs/ vkNk ftZu e[ZM bZGD bJh 
10H  

(b)  Find ewKv (b) Ff;b?eN ehs/ vkNk B{z ysw eoB bJh 
 

    Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  
11H tgkoe gZsoK dh tos'A feT{A ehsh iKdh j? <  
12H  ezfgT{No tkfJo; eh j[zdk j?<  
13H  ;?abK B{z f;b?eN eoB s'A  eh Gkt j? < 
14H n?e;b ftZu nze rfDse nkgo/No fejV/ j[zd/ jB<  
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H Jh^w/b d/ w[Zy ezw  fby'A< 
16H  ;akoNj?Av dh wjZssk  fby' <(1%4&4) 
 
 
 
 

 
 
 



iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (nekT{AfNzr n?av Jh^ewo;) 
ft;ak e'v^ 213  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H b/yk ftXh d/ w[Zy ezw fby'<  

(a) eqwtZX foekofvzr (b) torheoB (c) ;zy/gheoB  (d) T[go'es ;ko/. 
2H Jh^ewo; dk T[d/;a j?<  

(a)  ;[ZX w"i{drh pDkT[D bJh    (b) 24x7  ;/tk gqdkB eoB bJh  
  (c) tgko B{z gqGkt;akbh pDkT[D bJh (d)  T[go'es ;ko/ 
 

ykbh EK Go' 
3H  ^^^^^^^ Jh^ewo; wkvb Bjh j?< ( vh2 ;h $ ph2 ph) 
4H Jh^Bed G[rskB dh ^^^^^^^^^^^^ gqDkbh j?.( nkc bkJhB$nkB bkJhB)  
5H b/yk ftXh dk ekoi ekoB tkb/ B{z ^^^^^^ fejk iKdk j?. (b/ykeko$w?B/io) 
 
;jh$rbs. 
6H wJh 2000 ftZu gk; j'J/ nkJh Nh fpb B{z  nkJh Nh n?eN 2000 nkyd/ jB .  (;jh$rbs) 
7H  Jh^wkoefNzr rqkjeK bJh T[g:[es BjhA j? .(;jh$rbs) 
8H fx;ktN dk w[Zb fB;afus ofjzdk j?. (;jh$rbs) 
9H  fwbkB eo'. 

(a)    yks/ dhnK fe;wK  (a) w{os ns/ nw{os 
10H  

(b)   ;zgsh dhnK fe;wK  (b) Fftneshrs, nkftneshrs  
 

    Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  
11H v?fpN ekov s'A eh Gkt j?< 
12H  Jh^tkb/N eh j?< 
13H b/ykeD  d/ e'Jh d' T[d/;a fby'<  
14H fJzNoB?N  okjhA b?D d/D s'A eh Gkt j?<  
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H Jh^wkofeNzr d/ 4 P's  pko/ fby'<   
16H  ihHn?;HNh dhnK ft;a/;sktK  fby'< (1%4&4) 
 
 
 
 

 



iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (nekT{AfNzr n?av Jh^ewo;) 
ft;ak e'v^ 213  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H Jh^G[rskB dk j'o BK fejVk j?<  

(a) fJb?eNqkfBe G[rskB (b) t?p G[rskB (c) fJzNoB?N G[rskB   (d) T[go'es e'Jh 
BjhA. 
2H ;NkZe eh j?< 

(a)  w[ZYbk ;Nke     (b) nzfsw ;Nke 
 (c) (a) and (b)  d't/A (d)  T[go'es  e'Jh BjhA  
 

ykbh EK Go' 
3H  fJzNoB?N okjhA p?fezr B{z ^^^^^^^ th fejk iKdk j? .( Jh^ewo;$Jh^p?fezr) 
4H ibdh G[rskB eoB bJh ^^^^ ekov  dh tos' ehsh iKdh j? .( ;kJhpo e?;a$ v?fpN) 
5H bkG tgko ftZu  nkwdB  dk yofunK s'A ^^^^^^^ j'D dh ;fEsh j?.( xZN$finkdk) 
 
;jh$rbs. 
6H b/yk  ftXh b{z tgko dh Gk;ak wzfBnk iKdk j?  . (;jh$rbs) 
7H  J/HNhHn?w  p?Ae d/ nk;^gk; iK pkjo ;Ekfgs ehs/ rJ/ jB. (;jh$rbs) 
8H nkB bkJhB tgko eoB dh gqfeqnk jh Jh^ewo;a j?. (;jh$rbs) 
9H  fwbkB eo'. 

(a)    ihHn?;HNh dk g{ok Bkw   (a) Automatic Teller Machine. 

10H  
(b)   J/HNhHn?w dk g{ok Bkw  (b) Goods & Service Tax  

 
    Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  

11H tgkoe b?D^d/D s'A eh Gkt j?< 
12H  ;eo?g w[Zb eh j[zdk j?< 
13H bkG eh j[zdk j?<  
14H b/yk  ftXh d/ w[Zy ezw fby'<  
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H J/HNhHn?w d/ e'Jh uko bkG  fby'<   
16H  yksk eh j?< fJ; dhnK fe;wK pko/  fby'< (1%4&4) 
 
 
 
 



iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (;akoNj?Av) 
ft;ak e'v^ 214  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H  'o' j[Ze fejVh ;/X Bkb fbyh iKdh j?<  

(a) yZph ;/X (b) ;Zih ;/X  (c) d't/A   (d) T[bN fd;ak Bkb . 
2H ocsko eZYD bJh fezB/  gqsh;as rbshnK wkc j'DhnK ukjhdhnK jB. 

(a)  5#     (b) 10#     (c) 8% (d)   e'Jh BjhA  
 

ykbh EK Go' 
3H  Bt/A ;pd pDkT[D bJh  fe;/ j'o ;pd  d/ fgZS/  bkJ/ ;pd ^^^^ nytkT[Ad/ jB< 
(nr/so $fgS/so). 
4H ;obsk B{z w[Zy oZyfdnK ;Nq'e e,y,r,x d/ nkozG ftZu  't' j[Ze ^^^^;/X  Bkb gkJh iKdh j?. ( yZph  
;/X$;Zih ;/X)< 
;jh$rbs. 
5H  ;koNj?Av dh ekgh dh fibdpzdh ehsh iKdh j?. (;jh$rbs) 
6H  tkeK;a ftZu  ';t' tZvk uZeo dk gq:'r BjhA j[zdk j?. (;jh$rbs) 
7H ';aB'  j[Ze dh tos' ;apd d/ wX ftZu ehsh iKdh j?. (;jh$rbs) 
8H  fwbkB eo'. 

(a)    nr/so   (a) ;z;EktK, gd^Bkw bJh tofsnk iKdk j? 
9H  

(b)   fgS/so   (b) T[Zg, nD 

10H  
(b)   ekNthnK o/yktK   (b) nKdok, ;akbk 

 
 Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  

11H e'Jh d' f;ZXhnK ;Nq'eK d/ Bkw fby'< 
12H  ;to s'a eh Gkt j?< 
13H ;kB{z fe; gqDkbh Bkb NkJhg eoBk ukjhdk j?<   
14H ft;aokw fuzB  fejV/ j[zd/ jB< 
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H ;akoNj?Av fbyd/ ;w/ p?mD dh ;fEsh pko/ toDB eo'<  
16H  g/go w[bKeD ftXh s'a eh Gkt j?< (1%4&4) 
 
 
 
 



 
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (;akoNj?Av) 
ft;ak e'v^ 214  (DA )             e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

;jh ftebg u[D'. 
 
1H S'j gqDkbh ftXh fejvh j?< 

(a) ftfrnkBe ftXh (b) Y[ethA ftXh   (c) n ftfrnkBe ftXh   (d) e'Jh BjhA. 
2H b{g dh tos' feZE/ ehsh ikdh j?. 

(a)  ;s, ;N dh X[Bh bJh     (b) ;t,;; X[Bh bJh     (c) ' j' bJh (d)   e'Jh BjhA  
 

ykbh EK Go' 
3H  f;ZXhnK ;Nq'eK d/ nzs s/ ;Zih ;/X Bkb brkJh S'Nh j[Ze ^^^^dk T[ukoB B{z ;ze/s 

eodh j?. ( B j[Ze $t j[Ze) 
4H  ';' uZeo s'A d[ZrD/ nkeko dk uZeo ^^^^^ dh X[Bh B{z ;ze/s eodk j? .( ;t, ;;, $;N) 
;jh$rbs. 
5H  ;kB{z S'j gqDkbh ftXh Bkb NkJhg eoBk ukjhdk j? .(;jh$rbs) 
6H   fbgh nzso ftXh eod/ ;w/A nkgDh rsh Bkb jh NkJhg eoBk ukjhdk j?. (;jh$rbs) 
7H  ;pd frDd/ ;w/A  g{oB ft;okw s/ gq;aB fuzB B{z ;pd ftZu  BjhA frfDnk iKdk. (;jh$rbs) 
8H  fwbkB eo'. 

(a)    dhox ;to    (a) d' ;toK dk w/b 
9H  

(b)   ;z:[es ;to   (b) fcZe/ fuzB 

10H  
(b)   bx{ fuzB   (b) r{V/ fuzB 

 
 Gkr^11 (  e'Jh d' gq;aB eo')                    (10 %2& 20)  

11H  ftnziB eh j[zdk j?< 
12H  ;N?B'rqkch s'A eh Gkt j?< 
13H  ;to b'g eh j[zdk j?<   
14H  nr/so fe; B{z efjzd/ jB< 
 
                                                              (2%3&6) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
15H fveN/;aB b?D bZr/ ;kB[z fejVhnK rZbK dk fXnkB oZyDk ukjhdk j?<  
16H   u$o ;Nq'eK ftZu nzso fuZso  ;fjs toDB eo' <(1%4&4) 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 


